       Kristin M. Anderson


867 S. Cleveland Ave. #0-10

St. Paul, MN 55116

(651) 336-1186


Objective:  

A full-time LSM position in which excellent organization and problem solving skills as well as the ability to increase customer counts through innovative ideas is needed.

Highlights of Qualifications

· Success in quickly mastering diverse roles

· Six years of effective hospitality, culinary and customer service experience

· Work history of reaching goals and implementing new ideas

· Outstanding leadership within a media organization

· Successful recruitment and program marketing experience with measurable results
· Recognized and dedicated community involvement
Education

University of Wisconsin-Stout, Menomonie, WI

Major: Hotel, Restaurant and Tourism Management  Minor: Spanish,  GPA 3.829

Awarded Bachelor of Science, Summa Cum Laude  

Southern Cross University, Coffs Harbour, Australia February-June 2001

Major: Hotel and Catering Management: Studied Abroad

Dakota County Technical College, Rosemount, MN September 1998- May 1999

Major: Culinary Arts: GPA 4.0

Relevant Experience 
Assistant Manager, Chipotle Mexican Grill, September 2003-Present

( Hired, trained and developed staff ( Led in-store customer service initiative 

( Improved store COS, labor and profit margin ( Created local marketing programs
Event and Recruitment Coordinator, UHP, Menomonie, WI  February 2002-May 2003

( Marketed UW-Stout and Honors Program to new freshman ( Developed hospitality program 

(  Improved member retention 25% in first year. 

Management Intern, Buffalo Wild Wings Grill & Bar, Apple Valley, MN June 2001-Jan 2002
(  Learned responsibilities of management ( Opened a new franchise location

(  Excellent performance evaluations ( Assisted with promotions for new market opening

Front Desk, Housekeeping, Pheasant Park Resort, Sister Bay, WI May-August 2000

( Experienced importance of superior customer contact( Learned about and delivered excellent shareholder relations( Implemented marketing program targeted at meeting and event planners

Caterer, Sodexho-Marriott Services, Northfield, MN June 1998-August 1999

( Oversaw staff ( Observed importance of repeat clients to sales ( Worked at increasing repeat clientele 40% ( Led in an unsupervised setting to get the job done right every time

Activities and Honors




( Meeting Professionals International, Minnesota Chapter, Rookie of the Year Nominee 2003

( Wisconsin Governors Conference on Tourism Student Representative

( College of Human Development, Outstanding Hospitality Student of the Year, 2003

( Power 100 Campus Radio, Vice President and World Music Director

( University Honors Program
( Chancellor’s Award, 8 semesters

( Girl Scout Gold Award, 1999

